
 



Annexure –‘A’ 

NATIONAL GALLERY OF MODERN ART 
Jaipur House, New Delhi-110003 

 
GENERAL TERMS AND CONDITIONS FOR THE WORK OF SUPPLY, 
INSTALLATION, OF THE AUDIO-VIDEO EQUIPMENTS AT NGMA, NEW DELHI 
 
1. The Tenderer shall be required to take up the work of Supply, Installation, of the 

Audio Video Equipment at NGMA, New Delhi.  
 
2. Price: 
 

The rates quoted/indicated shall include cost of materials and Installation, required for 
the work as per the enclosed specification and their supply & installation charges. The 
V.A.T./C.S.T./Service/Excise/Service Tax and other taxes/ levies to be imposed on 
the rate shall be clearly mentioned. Rate quoted shall be firm and fixed for the entire 
period of execution of the Work Order and no escalation of rate on any ground 
whatsoever shall be applicable. Copies of Registration certificates of VAT/Excise 
A/Service Tax etc. may be submitted with Tender documents. 
 

3. Time of completion: 
 

Time is the essence of this contract. The time for supply, installation, testing and 
commissioning of aforesaid job is 4 days from date of placement of work order. Order 
is liable to be cancelled if the aforesaid time schedule is not strictly followed, NGMA 
shall be entitled to claim appropriate liquidated damages in such a case. The decision 
of NGMA in this regard shall be final and binding on the successful tenderer. 

 
4. Payment Terms 
 

No advance payment supply be made by NGMA under any circumstances. Payment 
shall be released after satisfactory completion of the entire work within 15 (fifteen) 
days from the date of receipt of Invoice/Bill duly supported by receipted challan and 
satisfactory inspection/work completion certificate issued by the competent authority 
of NGMA. 
 

5. T.D.S. shall be deducted at source, if applicable, from the bill of firm as per prevailing 
Government Rules. 

 
6. Defect Liability Period 
 

  The Defect Liability /Warranty period shall be at least 1 year (One year) from the    
date of completion of supply and installation. The successful tenderer (s) shall be 
responsible for all defects for a period of One year from the date of completion of the 
supply and installation. The successful tenderer(s) shall rectify/ replace the 
defect/defective parts within 24 hours  the specified time without any cost  

 
7. Bad quality equipment   will not be accepted and if found at any stage /time shall be 

liable to be rejected and should be replaced by the successful tenderer(s) at his cost as 
per specifications and directions given by the authorized representatives of NGMA. 

 



8. Specification of the items under tender are enclosed for guidance. However, if any, 
ambiguity in the specification is detected, it shall be promptly brought to the notice of 
NGMA for clarification. The successful tenderer(s) without written approval of 
NGMA shall make no deviation from the approved specifications. 

 
9. The NGMA does not bind itself to accept the lowest tender, and reserves the right to 

accept or reject any or all tenders wholly or partially without assigning any reason 
whatsoever.  

 
10. The successful tenderer(s) shall obtain necessary trade and other licenses as may be 

required to carry out the tendered job and shall also be responsible for compliance of 
all rules and regulations which may be in force from time to time by the appropriate 
authority at his/their own cost.  

 
11. Authorization letter from the original equipment manufacturer should be made  

available for quoting for their product, technical compliance to specification  and or 
providing after sales support. 
 

12. The warranty card to be duly singed by the manufacturer. 
 
13. The warranty should be comprehensive and will start from the date of installation of 

the items. 
 
14. Upgradation if any at the time of supply should be indicated and latest upgradation 

model to be supplied. However, the latest upgrade should comply with all the 
specifications mentioned in the tender. 

  
15. The tenderer should quote for the original equipment only. Refurnished/re-

manufactured items are not acceptable. The supplier has to provide documentary 
evidence by a certificate issued by the manufacturer stating the serial number and 
other details of the items with the manufacturing date etc., in order to ascertain 
genuine-ness of the products installed. 

 
  



 
  



 
  



 


